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Now that we’ve seen the prompts in BC, let’s try using Copilot in a real world situation.
Using the ‘ask’ feature, I typed, ‘show customer invoices past due’ and the results gave me a list of open unposted sales invoices. Since this was not what I wanted, I asked ‘ what customer invoices are past due’ and the results were:
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Results looked good, but I wanted to dig deeper and validate the results so I clicked on ‘1 reference’. WOW, a list of all posted sales invoices in Analysis Mode were displayed. This made me a little nervous because though I knew that the invoice had the due date, that’s not normally where I would expect to look for unpaid invoices. And then I saw that posted sales invoices have a field ‘remaining amount’ which is exactly what I would expect from the customer ledger. I did not want to see all the paid invoices so I added a filter for not equal to zero and done!
	[image: A screenshot of a computer

AI-generated content may be incorrect.]

I was super happy with the results but then I thought, could I get this analysis already without the zero amounts and sorted highest to lowest? I was confident that asking the right question would get me the answer.
I asked Copilot to sort the data with highest remaining amount first and nothing changed on the page but the tiles did change:
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When you click on any tile, the posted sales invoice opens. Learning to ask the right question with the relevant details and its amazing what answers you will receive.


image1.png
Here are some past due customer invoices
| found, with a total of 214 1 :
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Trey Research

Posted Sales Invoice, No.: PS-
INV103001, Amount: 164.7, Due Date:
01/17/23, Amount Including Tax: 172.94

Adatum Corporation

Posted Sales Invoice, No.: PS-
INV103002, Amount: 771.2, Due Date:
01/18/23, Amount Including Tax: 817.47

School of Fine Art

Posted Sales Invoice, No.: PS-
INV103003, Amount: 192.8, Due Date:
01/19/23, Amount Including Tax: 206.3

You can review all past due invoices on
the Posted Sales Invoices page 1.
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Posted Sales Invoices:
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School of Fine Art

Posted Sales Invoice, No.: PS-
INV103196, Amount: 18,639.9, Due
Date: 03/31/24, Amount Including Tax:
19,944.69, Remaining Amount:
19,944.69

School of Fine Art

Posted Sales Invoice, No.: PS-
INV103182, Amount: 15,264.6, Due
Date: 02/29/24, Amount Including Tax:
16,333.12, Remaining Amount:
16,333.12

School of Fine Art

Posted Sales Invoice, No.: PS-
INV103170, Amount: 10,690.7, Due
Date: 01/31/24, Amount Including Tax:
11,439.05, Remaining Amount:
11,439.05




