30 Problems/30 Fixes - Tip #21 Role Center
Kim Dallefeld, MCP, MCT, MCP

I have to search for every single thing that I want/need to do, can’t this be easier?
Answer is Absolutely, and it’s all related to your Role Center!
Recommendation:
	Use a Role Center designed for your functions. BC comes with many roles but assigning the best one to users can tend to get overlooked during the chaos of implementation.
Your first step is to assign one of the roles to each user. Ask them to tell you how much they still use search during their daily tasks.

User Settings:
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Choose Manage, then View or Edit
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Choose a Role, here’s a partial list:
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Roles can be personalized by the user or they can be personalized for all users of a specific role. Try the various role centers and choose the one that works the best for you.
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- Business Manager
Business Manager Evaluation
Company Hub
Inventory Manager
Manufacturing Manager
Project Manager
Purchasing Agent
Sales and Relationship Manager
Sales Order Agent (Copilot)
Sales Order Processor
Service Manager
Shipping and Receiving - Warehouse Management System
Subscription Billing




